
Joining a visit from your email

How to join a video visit from your
computer (desktop/laptop)

A meeting link will arrive 15 minutes
prior to your appointment. Log into
your email and you will find the
direct link to join your video visit.
Click “Join Video Visit” to connect. 

You will see a pop-up. Then click on
“Open Zoom Meetings.”

Click on “Join” button.

If you are unable to join the meeting
from the pop-up, click on “Join from
Your Browser.”

You will now be brought into the
meeting. Your provider will admit you
shortly.

After you click on “Join Video Visit”
button, you will be brought to the Zoom
page. Click on “Launch Meeting.”



Joining a visit from MyChart

If you are unable to join and did not receive a phone call from your health care
provider, please contact your health care provider’s office.

MyChart® is a registered trademark of Epic Systems Corporation

Follow steps 1 through 6 to launch meeting from your computer. 

Sign into MyChart account. On home page, you will see your appointment.
Click on “Begin Visit.”

Click “Join video visit.”


