Hamilton How to join a video visit from your
ea

Sciences computer (desktop/laptop)

Joining a visit from your email

A meeting link will arrive 15 minutes After you click on “Join Video Visit”
prior to your appointment. Log into button, you will be brought to the Zoom
your email and you will find the page. Click on “Launch Meeting.”
direct link to join your video visit.

Click “Join Video Visit” to connect.

Click Open Zoom Meetings on the dialog shown by your browser

namllton If you don't see a dialog, click Launch Meeting below
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You may now join your video visit scheduled for 6/05,/24 at 9:15 AM using [ Launch Meeting ]
the button below.

Alternatively, if you have MyChart, you may join from inside your MyChart
account. Please call 905.521-2100 if you have any issues connecting.

Don't have the Zoom Workplace app installed? Download Now

Having issues with the Zoom Workplace app? Join from Your Browser

Join Video Visit

MyChart Is avallable on the go!
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You will see a pop-up. Then click on If you are unable to join the meeting
“Open Zoom Meetings.” from the pop-up, click on “Join from
Your Browser.”

Open Zoom Meetings?

: i Don't have the Zoom Workplace app installed? Download Mow
hittps://caliwebzoom.us wants to open this application.

D Always allow callweb.zoom.us to cpen links of this type in the associated app

Open Zoom Meetings

Having issues with the Zoom Workplace app'?ﬁoin from Your Bro'.'.'se:]

You will now be brought into the
meeting. Your provider will admit you
shortly.

Click on “Join” button.
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Joining a visit from MyChart

Sign into MyChart account. On home page, you will see your appointment.
Click on “Begin Visit.”
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Welcome!

e Begin your video visit at 2:30 AM EDT with Dr. Andy Lam, MD.

0 Click “Join video visit.”

Appointment Details =

@& Ready to begin video visit
We're ready for you! Begin the video visit, and your provider will be with you shortly.

e It's time to start your video visit!
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Follow Up Visit (Video When you are ready to talk to your doctor,  Save time by completing eCheck-In ahead
Visit) with Dr. Andy Lam, click the button, of time.

MD j

Follow steps 1 through 6 to launch meeting from your computer.

If you are unable to join and did not receive a phone call from your health care
provider, please contact your health care provider’s office.
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