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Our mission is to enhance patient care and quality of life for the HHS community through the donation 
of profits from the operation of business services and the recognition and support of volunteers.

Spring 2019

Making a Difference

The Surgical Ambulatory Care Clinic’s 
volunteer program began in April 2016. 
Volunteers at the registration desk are 
the first point of contact for patients as 
they enter the Clinic. They help them to 
feel welcome, hand out questionnaires 

to fill out prior to their 
visit with the doctor, 
and distribute patient 
charts for both post 
and pre-surgery visits. 

It is a very fast paced 
environment at the 
clinic with as many as 
four to five doctors 
working at a time. The 
placement is perfect 
for volunteers who like 
to keep busy and enjoy 

interacting with the public. For co-op 
students, the placement provides the 
unique opportunity to gain firsthand 
experience in a hospital surgical 
environment. 

Program Profile: Ambulatory Care Clinic, Juravinski Hospital

Clinic staff were very involved in 
integrating the volunteer program. The 
management team conducted focus 
group sessions with the volunteers to 
gather information and to improve their 
procedures. For example, on the white 
board along with the list of physicians 
and staff, they have included the name 
and photograph of the volunteer who is 
scheduled in that shift. “The volunteers 
are valued members of our Surgical 
Ambulatory Care team”, says Leonard 
Potts, Clinical Leader of Ambulatory 
Care.

Ambulatory Care Clinic volunteers are 
scheduled Monday to Friday, 8am - 4pm.  If  
you are interested in joining the team, please 
contact:  Leanne Parsons parsonsle@hhsc.ca

Above (from left): Leonard Potts, Cynthia Carter, Josie Doornick, Renee Marshall, and HHS volunteers 
Peter and Judy Shrive

$40,040 Raised
for McMaster
Children’s Hospital
February 26, 2019 - Board of 
Directors President, Charlie 
Collura and Executive Director, 
Tina Cooper (right) were proud to present Sherri Bocchini, 
Vice President Development, McMaster Children’s Hospital 
Foundation, with a cheque for $40,040 at the 10th Annual 
HHSVA MacKids Bowlathon. Over the past ten years the event 
has raised over $200,000 for McMaster Children’s Hospital. 

Thank you to our HHSVA staff, Board of Directors, volunteers, 
friends and family for your fundraising efforts and for coming 
out to have a fun night for such a great cause!

Central staircase after the flooring replacement

A STEP ABOVE - The HHSVA was 
pleased to provide $88,000 in funding to 
replace the flooring on the large two level 
central staircase in the main lobby of  at 
McMaster hospital site. The three month 
project, which involved replacing the old 
carpet and resurfacing the stairs and 
landings, was completed in November.

Check it out!
ON A ROLL - The Adaptive Tricycle 
donated to McMaster Children’s Hospital 
by the HHSVA in memory of  former VA 
parking team member Ramesh Ramsingh 
was recently featured on HHS Share. 
Learn more about how this equipment has 
brought joy and healing to MCH patients:
hhsshare.ca/news/adaptive-tricycle MCH patient, Sky, uses the Adaptive Tricycle

mailto:parsonsle@hhsc.ca


We, once 
again, 
welcome the 
coming of 
spring.  After 
a long, hard, 
storm-filled 
Canadian 
winter, it lifts 
my spirits to 
think that 
spring is now 

upon us.  To quote from Volunteer 
Canada’s 2019 campaign, “Volunteering 
can also give volunteers a lift.  When 
we volunteer, our spirits are lifted when 
we have the opportunity to work with 

Message from the HHS Volunteer Association
have as volunteers warms our spirit and 
reinforces that we make a difference 
with our time and contributions. How 
fortunate we are as volunteers to 
be able to give and receive in such a 
fulsome way.

On behalf of the HHSVA Volunteer 
Association’s Board of Directors, we 
would like to thank you for lifting spirits 
and giving of yourself.  The ‘Volunteer 
Factor’ is a powerful force for which we 
are all very grateful.

Charlie Collura
President, Board of Directors

HHS Volunteer Association
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others.  Our sense of purpose is lifted 
when we see how our efforts have 
helped someone else.  Our confidence 
lifts when we gain skills and experience 
through volunteering.”

In my own volunteer work as a Guiding 
People Services (GPS) volunteer at 
Juravinski Hospital, I get to see firsthand 
the positive impact that volunteers have 
on the patients, families and visitors 
who come to the hospital each day. Yet, 
over the course of a busy shift we may 
not realize that the impact goes beyond 
the person we are helping. The gift of 
kindness that we give to others is also 
a gift to ourselves.  Each interaction we 

Thank You!

This year’s theme for National Volunteer Week, “The Volunteer 
Factor - Lifting Communities”, is all about recognizing the little 
things that volunteers do to lift people in their communities 
through simple actions of support. Volunteers at HHS are sensitive 
to the fact that patients, families and staff can often be struggling 
with very difficult and stressful situations. They are attentive 
to those around them, constantly looking for opportunities to 
reach out and help make their day that little bit better.  But, they 
don’t stop there. They also support their fellow volunteers, lifting 
each other up in times of need, 
sharing knowledge and celebrating 
accomplishments.

Thank you to all of our wonderful HHS 
volunteers for your kindness, 
compassion and gift of time!

Hamilton Health Sciences 
Volunteer Association
    & 
Hamilton Health Sciences
Volunteer Resources 
Department

to our wonderful HHS 
volunteers

Did You 

Know?

HHS volunteers
range in age from

14 to 96 years! 

HHS volunteers gave
96,747 hours across

five hospital sites in 2018

HHS has over 1200 
volunteers in over

70 placement 
roles
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Rana 
Aburas
Rana began volunteering 
at the Hamilton General 
Hospital in July 2018. She 
has been a very dedicated 
volunteer assisting patients 
and families. Her many 
roles include receptionist 

at the O.R. and Heart Investigation Unit, and the Neuro 
Ambulatory Care Clinic where she assists staff with 
patient reminder calls and other tasks. We have also 
recruited her to welcome and train new volunteers. 
Rana is very comfortable in the hospital environment 
having worked in healthcare for nine years prior to 
coming to Canada. Her goal is to find employment in 
medical office administration or as a Patient Coordinator.

We hope to keep her as a volunteer, but we do wish her 
all the best in her job search as well. Thank you, Rana!

Hamilton Health Sciences Volunteer Profiles

Leanne 
Childs
Leanne started volunteering 
at the Juravinski Cancer 
Centre in May 2018.  She 
volunteers two afternoons a 
week with the Refreshment 
Program. She and her 
partner travel through 

the Cancer Centre to all of the waiting areas to offer 
beverages and a cookie to patients. Leanne is a great 
support to patients not only in offering refreshments, but 
a friendly smile as well. She is extremely conscientious 
and hard working, and even gets into the spirit of special 
occasions during the year by dressing up her uniform 
which brings lots of smiles to patients, visitors and staff.  

We are so fortunate to have her as part of our 
Refreshment team. Thanks, Leanne, for your dedication!

Margaret 
Keys
Margaret Keys started 
volunteering at the 
Juravinski site in 
November, 2018 at the 
Give Shop in the main 
lobby of the hospital.  
Margaret has over 50 years 

of retail experience, making her a great fit. She provides 
excellent customer service and says that her favourite 
part of volunteering is the time she spends chatting with 
customers and helping them find exactly what they are 
looking for. 

Margaret has a special family connection to the 
Juravinski Hospital as her daughter, Anne Cohoe, works 
in the Give Shop as an employee of the Volunteer 
Association. 

Thank you for your time and dedication Margaret!

Dani Lee
Dani has been a volunteer 
since August 2018 with 
the entertainment 
program at McMaster 
Children’s Hospital. She has 
contributed over 40 hours 
playing piano for patients 
and visitors. Dani believes 
passionately in the healing 

power of music and how it can help to calm the mood of 
our patients and families while they visit the hospital. 

Recently, a faithful listener of Dani’s stopped by to give 
her a musical note pin to wear on her uniform. This 
patient conveyed to Dani that her music has helped 
her with her anxiety while at the hospital and she was 
incredibly grateful to her for sharing her talents. 

We thank Dani for sharing her passion of music to help 
our patients and their families! 



the inner circle

Hamilton Health Sciences Volunteer Association The Inner Circle is an official publication of the Hamilton Health Sciences Volunteer Association. Comments? Email: hhsva@hhsc.ca
OR Mail: HHS Volunteer Association - Administration, PO Box 2000, 1200 Main St W, Hamilton, L8N 3Z5 | Contributors: Morgan Binek, Jody Casselman, Samantha Chivers, Tina Cooper, Liz DeLuca, Nancy Hayes, Lorraine McGrattan, Christie Mohide, 
Leanne Parsons and Sandra Starr

Volunteer Profiles ...cont.

Looking to add to your volunteer role or know someone who would like to volunteer?
The following volunteer positions are currently available:

Volunteering Opportunities

Ambulatory Care Clinic, Juravinski - Volunteers are stationed at the front desk retrieving patient 
registration papers. Shifts available: 8:00am-12:00pm and 1:00pm-4:00 pm.

Breast Assessment Clinic Volunteer Drivers, Juravinski Cancer Centre - Volunteer 
drivers are needed to transport clients attending the clinic to and from home.  A van is supplied for this service.

Guiding People Services (G.P.S), Juravinski Cancer Centre - Welcome all patients, visitors 
and staff entering the hospital and escort patients and visitors to destinations as needed. Shifts available: Monday to 
Friday from 8:30am-12:00pm and 12:00pm-4:30pm.

Refreshment Service, Juravinski Cancer Centre - Prepare and serve refreshments to patients 
in the various clinics and waiting areas in the JCC.  Shifts available: Tuesday afternoon from 12:00-4:30 pm. and 
Mondays from 8:30am-12:00pm and 2:00pm-4:30 pm.

Symptom Assessment, Juravinski Cancer Centre - Provide comfort, support and information 
to clients of the Cancer Centre and their families. Greeting patients coming to the clinics and helping them complete 
their Symptom Assessment Survey. Shifts available: Monday to Friday from 8:30am-12:00pm and 12:30-4:00pm.

Interested in any of these positions? Ask your Coordinator or call 521-2100 x75339 for more details.

SAVE THE 
DATE!

Annual General 
Meeting, Dinner & 

Awards Presentation
We are looking forward to

celebrating with our
volunteer members on

Thursday, June 20, 2019
at Liuna Station, Hamilton

Invitations will be sent in May
Please be sure to RSVP
‘Yes’ or ‘No’ by the deadline

“The meaning of life is to find your gift. 
The purpose of life is to give it away.”

- William Shakespeare

A Fond 
Farewell!

We extend our heartfelt congratulations to Liz 
DeLuca, Coordinator of Volunteers Juravinski 

site, on her upcoming retirement after an 
extraordinary 40 years of employment at HHS. 
We welcome you to join us for a celebration: 
Thursday, April 25th from 2:00pm-4:00pm

Room A4-5, Juravinski Hospital

Wendy 
Leung
Wendy joined the St. Peter’s 
team in May of 2018. Since 
then, she has contributed 
over 220 hours to a variety 
of placements. Wendy can 
be found at the Restorative 
Care Unit assisting patients 

in a variety of capacities including friendly visiting, 
administration and physiotherapy.  With her calm nature, 
and welcoming persona, she has recently been chosen to 
lead as our Restorative Care Ambassador providing unit 
specific training and insights to new volunteers coming on 
board to volunteer in a friendly visiting capacity. 

Wendy’s flexibility, keen interest and willingness to learn 
has really seen her as an integral part of the team here. 

We are so grateful for her leadership and time!


